
 
Charges for Pest Control Services  

4th January 2011 – 31st March 2012 
 

PEST CONTROL SERVICE Advance 
Payment 

Invoice 
Payment 

Treatment of Rats (domestic properties) FREE FREE 

Treatment of Mice (domestic properties) 
(per three visits) 

£ 20.00 £ 38.00 

Bed Bugs and Cockroaches (domestic 
properties) £ 20.00 £ 38.00 

Insect control treatments  
(including Wasps, Ants and Fleas) (inc. VAT) £ 60.00 £ 78.00 

3 treatment scheme (3 for 2 offer) (inc. VAT) 
For clients who expect to use our services several times 
within a 12 month period 

£ 120.00 £ 138.00 

Pest control commercial services  
 - up to 1 hour (inc. VAT) [Minimum Charge] £ 72.00 £90.00 

 - per 1/4 additional  hour (inc. VAT) 
In most cases where treatment is to exceed two hours, 
client will be offered fixed term agreement 

Not 
Available £ 18.00 

Mole control (per treatment visit) (inc. VAT) Quote on 
request 

Quote on 
request 

Fixed term pest control treatment agreements 
(commercial premises)  
4, 6, 8, 10 & 12 visit programmes – quote provided on 
request 

From 
£ 216.00 

From 
£ 234.00 

Partial refund / discount where visit made, 
but treatment not carried out 

Refund 
£30.00 

Invoice  
£48.00 

 
VAT 
Please note that the above charges are based upon a 20% rate of VAT, and accordingly are valid 
from 4th January 2011 to 31st March 2012. 
 
Credit Cards 
The Borough council may make an additional charge to process credit card transactions. 
 
Invoice Payment Charges 
To reduce our administration we encourage clients to pay in advance.  Payments can be made by 
credit or debit cards over the telephone, and face-to-face at our Customer Services Centre at the 
Guildhall, or Kidsgrove contact centre, where cash and cheques can also be accepted.  Cheques can 
be posted to the Council at its Civic Offices address.  If you need to pay after we have completed our 
treatment, and need us to send you an invoice, we make an additional charge of £18 to cover our 
extra administration. 
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