HOUSING STRATEGY SATISFACTION SURVEY RESULTS
2009

In 2009, the Housing Strategy Satisfaction Survey was sent out to stakeholders and
partner organisations to ask them to rate both the satisfaction and the importance of
the Housing Strategy Function. Fifteen responses were received, which have been
broken down in demographics, age, disability and ethnicity.

Demographics

Gender
Number Percent
Male 5 33.3%
Female 10 66.7%
Total 15 100.0%
Disability
Number Percent
Yes 0 0.0%
No 15 100.0%
Total 15 100.0%
Age
Number Percent
Under 18 0 0.0%
18 - 24 1 6.7%
25-34 2 13.3%
35-44 8 53.3%
45 - 54 3 20.0%
55 - 64 1 6.7%
65 - 74 0 0.0%
75+ 0 0.0%
Total 15 100.0%
Ethnicity
Number Percent

White British 15 100.0%



Satisfaction and Importance - Housing Strategy

Information is easy to locate on the

Council website

Meetings and paper work are

organised effectively

The are sufficient opportunities to give

views on the Strategy

The Housing Strategy is clear and

concise

The strategy is forward looking and

ambitious

Staff are innovative

Staff are professional

There is a good working relationship

with staff

Enquiries are dealt with to your

satisfaction

Staff respond quickly to enquiries

Staff provide clear, concise and quality

information

Staff provide good advice and guidance

Staff are easy to contact
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