
43-45 Merrial Street

Newcastle-under-Lyme

Staffordshire

ST5 2AE

NEW Town Centre 
Customer 
Services Offi ces

New Location - Enhanced Services

CHANGE OF ADDRESS



Aspire’s 
New Customer 
Service Centre

Situated in Merrial Street, in Newcastle town 
centre, providing you with much better 
access to our information and services.

Our new Customer Services Centre will be 
offering you the following services:

Opening Hours:

Reception
Mon - Fri 9am - 5pm 
Weds 9am - 6pm
Sat 9am - 1pm

Call Centre
Mon - Fri 8am - 5pm
Weds 8am - 8pm
Sat 9am - 1pm

Contact:

Tel: 01782 635200
Customer Service Centre, 
Merrial Street, 
Newcastle under Lyme.
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• Customer Services
• Repairs reporting
• Newcastle Housing Advice
• Income Management
• Rent Accounting

www.aspirehousing.co.uk


