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Environmental Health (Housing)

Service Request Response Report
2008/09


	
	First Response Target
	First Response 

(Mean days)
	Request dealt with 

(Mean days)

	Quarter 1
	5
	2
	54

	Quarter 2
	5
	4
	30

	Quarter 3
	5
	7
	39

	Quarter 4
	5
	3
	38


2009/10

	
	First Response Target
	First Response 

(Mean days)
	Request dealt with 

(Mean days)

	Quarter 1
	5
	3
	36

	Quarter 2
	5
	0.6
	34

	Quarter 3
	5
	2
	15

	Quarter 4
	5
	1
	10


2010/11

	
	First Response Target
	First Response 

(Mean days)
	Request dealt with 

(Mean days)

	Quarter 1
	5
	1
	7

	Quarter 2
	5
	
	

	Quarter 3
	5
	
	

	Quarter 4
	5
	
	


Source: \\Svfs1\environmental health dept\Housing\Service Standards\Service Reponse Times 2008-09.doc
