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DISABLED FACILITIES GRANTS

This information sheet is designed to provide you with information relating to the Disabled
Facilities Grant. It will give you an outline of the procedure and what you can expect from
the council. If you have any concerns, please do not hesitate to contact us

What is a
Disabled
Facilities
Grant?

?

Who can
apply for a
Disabled
Facilities
Grant?

tind

What kind of
work does
the grant
cover?

A Disabled Facilities Grant is money that you can get from the council if you
are a disabled person and need adaptations to your home to enable you to
continue to live there. A grant is offered when the council considers that the
changes are necessary to meet your needs and that the works are
reasonable and practical.

You can claim if you, or someone living in your property, is disabled and;

- You or the person on whose behalf you are applying, are either the
owner or tenant (including licensees of the property).

- You can certify that you, or the persons on whose behalf you are
applying, intend to occupy the property as your/their only or main
resident throughout the grant period — currently five years.

A landlord may apply on behalf of a disabled tenant.

A grant can be used for adaptations to give you better freedom of
movement into and around your home and/or private essential facilities
within it. This can include access to, or making a garden area safe.

If you are disabled, acceptable types of work include:

- Making it easier to get into and out of
the dwelling e.g. widening doors or
installing ramps.

- Providing or improving access to a
bedroom, kitchen, bathroom including
water closet by installing a stair lift, or
providing a downstairs bath/shower room.

- Making it easier to access food preparation areas and cooking
facilities.

- Improving or providing a heating system
which meets your needs.

- Adapting heating or lighting control to
make them easier to use.

- Improving access around the home to enable you to care for
another member of the household who lives in the property, such as
a child.



How long It can be difficult to say how long you may have to wait for any adaptations
will T have 1o | a5 this will depend on several factors such as the complexity of the work,
wait? your contractor, time taken to obtain drawings, quotes etc. However, from
receipt of your completed application, the council aims to ensure that:-

- Adaptations in respect of equipment i.e. stair lifts are completed
within 12 weeks

- Building works i.e. level access showers are completed within 42
weeks

For more complicated work, this could be considerably longer and will

depend on the length of time taken to obtain quotes, planning permission
etc.

This target is subject to availability of resources and therefore may be subject to change.

What is the The mandatory maximum amount the council can pay is currently £30,000;

maximum however, the council can also give a discretionary grant where the cost of
amount of the works exceeds the £30,000.

grant?

What will | The Disabled Facilities Grant may meet all, or part, of the cost of the

have to adaptations. The grant is “means tested” to ensure that financial aid goes
pay? to those found to have the most need. The means test will take into

account the income and capital (savings) of the disabled person and their
spouse or partner.

S

Where the disabled person is a child, a means test is not applicable.

If you are in receipt of one of the qualifying benefits listed below you will not
be required to pay a contribution (subject to the maximum grant amount).

- Income Support,

- Pension Credit Guarantee,

- Local Housing Allowance (Housing Benefit),

- Council Tax Benefit, Working Tax Credit (with low income) or
- Child Tax Credit (with low income)

If you have been assessed that you can afford a financial contribution
towards the work, the grant will be the difference between your contribution
and the cost of the work.

Where quotations are assessed by a quantity surveyor as ‘unreasonable’
you would be expected to fund the difference in these amounts.

If the cost of the works exceeds the amount of the grant that the council is
able to pay, you will be required to fund this difference yourself. If this is the
case, we will discuss this with you and we may be able to offer you
assistance through the Newcastle Home Loans Scheme



How will |
know if | am
eligible?
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You are entitled to request and submit a completed application for a
Disabled Facilities Grant at any time; however, we may need plans and
costings for the work before the council can consider your application.

We would recommend that the first step to see if you qualify would be to
have your needs assessed. To do this you should contact Staffordshire
Social Services Access Team on 01782 296005 or e-mail:
newcastle.socialservices@staffordshire.gov.uk. If the grant is required for
the benefit of a disabled child you should contact the duty officer at
Children’s Disability Service on 01782 297648 or e-mail:
cwdnorth@staffordshire.gov.uk.

Step 1 — Assessment of need

You will be visited by an occupational therapist (OT) who will assess your
needs around the home and discuss what options may be available to you.
If a Disabled Facilities Grant may be appropriate, your occupational
therapist will arrange for the Revival Home Improvement Agency (who are
contracted by the Council to offer you advice and assistance) to carry out
an initial ‘Preliminary Test of Resources’ to help you decide whether or not
you may have a financial contribution to make. Please Note: thisis only a
provisional indication of your contribution and you will be required to
provide more detailed information when you submit your formal application.

Depending on your needs, your occupational therapist will prioritise your
case so that the budget can be targeted to the most urgent and needy
cases.

The following are the three priority categories:

- Priority 1 is where there is an identified risk, which may result in
danger or harm, or where discharge from hospital is dependent on
adaptations being done.

- Priority 2 is where there is a long-term risk of deterioration, which
would result in risk of harm.

- Priority 3 is where the resident has an essential need, which if met
could improve their quality of life.

Applicants are re-assessed every three months to reflect changing
circumstances.

Step 2 — Referral to the Council

The occupational therapist will write to the council stating what adaptations
are required and what priority has been given. When we receive this we
will write to you within 10 days to acknowledge that your request for a
Disabled Facilities Grant has been received.

Where the works are for a stair or vertical lift we will send you all the
documentation that you will need within 10 days of that request.

Where the work involves building alterations a technical officer from the



council will survey your house. We aim to carry out this visit within

4 weeks if your case is priority one
8 weeks if your case is priority two
16 weeks if your case is priority three

After the visit by a technical officer, and if your request for a grant involves
simple building work e.g. converting a bathroom to a shower room, the
council will: -

Within 12 weeks, produce and agree a drawing with you and your

occupational therapist produce a schedule of works and issue you

all the documents you need to make your application for Disabled
Facilities Grant.

If your request for grant involves complex building work e.g. constructing
a bedroom with an en-suite shower room, the council will: -

Within 4 weeks, produce a schedule of works and issue you with all
the documents you need to make your application for Disabled
Facilities Grant. This time scale is dependent on you providing
written confirmation that you would be able to fund any monies
above the maximum amount of grant that the council is able to pay
if necessary.

If we have not received your application for a lift within 38 working days
from the date we sent you the information, or 121 working days in respect
of other works, we will write to remind you it has not been received.

Step 3 - Help in preparing your application

As soon as you have received the schedule of works you will need to
arrange for quotations for the works and also plans will need to be
prepared if the works involve any building alterations. In the case of the
fitting of equipment such as a lift, Social Services can provide you with
quotations as they have contracted with a county wide supplier.

We understand that you may require help getting all the information
together and so the council provides funding for a Home Improvement
Agency to give you help and support. The agency is the Revival Home
Improvement Agency and their contact details can be found at the end of
the document.

The agency normally charges a fee for this work, but you can claim this
back as part of the Disabled Facilities Grant after the grant has been
approved.

If you decide not to use the Home Improvement Agency your occupational
therapist and technical officer will advise you how to proceed. They will
offer guidance on such things as how to complete the application form, how
to obtain competitive quotes and how to obtain the necessary permissions
for the work to be carried out, however, they cannot provide the amount of
support provided by the Home Improvement Agency.

If you use an architect, architectural technician or surveyor, you should



Submitting
your
Application

i

Completion
of the works
and payment o

the Grant

make sure that they are members of an appropriate professional
organisation such as the Royal Institute of British Architects, the Chartered
Institute of Architectural Technicians or the Royal Institution of Chartered
Surveyors. We recommend that they have previous experience of adapting
homes for disabled people. You should also consult the council’s technical
officer before you appoint an architect or surveyor so that level of fees you
can claim as part of the grant can be agreed.

It is most important that you do not have any work carried out until
you have received your formal approval of your gran t.

Once you are satisfied that you wish to proceed, you should submit your
application for the grant to the council’s Environmental Health— Housing team
at the address below. On receipt of your application we will write to you and
acknowledge that we have received it.

Once an application and all supporting documents have been made to the
council, we will;-
- check that the quotations are reasonable and cover the extent of
the work.
- check that you have provided all the necessary documentation
- request further proof relating to your resources
- calculate the cost of the works eligible for assistance
- calculate what contribution you will be expected to make (this will
include any unreasonable costs)
- Assess the amount of the grant.

We will then inform you of our decision within six months

If your application is incomplete, we will return it to you or your agent with a
letter stating the reasons for its return.

- Informing us of any change in circumstances.

- Providing all necessary information when requested.

- Where you employ your own architect, ensure that a sketch
drawing is forwarded to the technical officer and occupational
therapist for comment before you obtain full working drawings and
apply for any necessary Planning Approvals etc.

- Ensuring that either you or your agent returns your completed
application to the council within 38 working days if it concerns a
stair lift or vertical lift, and within 121 working days for any other
works.

You, or the agency on your behalf, must arrange for the contractor to carry
out the works.

The Council will inspect the works before payment is made. Note, however
that you are responsible for ensuring that your builder meets the standard
you require. The Council will normally pay the grant to you or your
contractor on completion of the works or by up to three instalments as the
work proceeds. The builder’s invoice and all necessary certificates must be
provided before payment can be made.



Where can| | Further information about the procedure and what standards you can expect
get further can be obtained from the council by telephoning Operational Services on
information? 01782 742562

@ National information on Disabled Facilities Grants can be obtained from the
council or by visiting the Communities & Local Government website at
www.communities.gov.uk/housing

Who to Newcastle-under-Lyme Borough Council.
contact? Civic Offices,

Merrial Street,

Newcastle,

Staffordshire, ST5 2AG.
01782 742562

01782 742556.
housing@ newcastle-staffs.gov.uk

Staffordshire Social Services.
Newcastle under Lyme District Office
Units 1,2 & 3 Lymedale Business Park
Hooters Hall Road
Newcastle
Staffordshire

01782 296005

01782 296024

newcastle.socialservices@staffordshire.gov.uk

Children’s Disability Service (Newcastle & Moorlands,
Children & Lifelong Learning,
Staffordshire County Council,
Seabridge Community Education Centre,
Ash Way,
Newcastle-under-Lyme,
Staffordshire, ST5 3UB.
01782 297648
01782 297649

cwdnorth@staffordshire.gov.uk

Revival Home Improvement Agency
Victoria Chambers
27-29 Church Street
Stoke on Trent
Staffordshire ST4 1DQ
01782 749202
01782 745829

revival@staffshousing.org.uk

If you require further copies of this advice sheet or a copy in large print, in
Braille, on tape or in a language other than English, please call 01782 742562



