APPENDIX A (i)

Staff member has concerns about a child?

Is the child in immediate harm or danger,
or requiring medical attention?

v v
YES NO
A 4 A 4
Phone Are you worried that a child
999 is suffering significant harm

or abuse or living in
circumstances where
maltreatment is resulting in a
lack of safe & effective care,
or causing impairment to
health development

YES

\ 4

Officer to contact First
Response;

Freephone 0800 1313 126

Mon _ Thurs 8am _ 5pm
Fri — 8am _ 4:30pm

Outside office hours;

Telephone 0345 604 2886

A 4

NO

\ 4

Are you concerned about a

child or young person’s
general wellbeing or

Officer to complete Council

‘initial concerns form’ and
share with Designated

Safeguarding Officer(s)

welfare?
v v
YES NO
A 4 A\ 4
Speak to Departmental No
Safeguarding Champion further
action

A 4

Record actions on ‘jnitial
concerns form’ and share

Safeguarding Officer(s) and

with Designated

the Early Help Team




APPENDIX A (ii)

* An adult at risk of abuse or
nedect

has needs for care and support
(whether or not the local authorit)

meeting any of these needs) and;

- is experiencing, or at risk of ab(
or neglect; and

- as a result of those care and
support needs is unable to prote

themselves from eithleg tisk of, of

the experience of abuse or neglg
significant harm or exploitation

T
~

Types of abuse:

-Physical - Sexual
-Financial - Discriminatory
-Neglect - Selfneglect
-Organisational abuse
-Domestic abuse

-Modern slavery

Staff member has anwern abouta’adultat risk

Is theadult at risin immediatikarm or danger,
or requiring medical attention?

v v
YES NO
Y A 4
Phone Is the adulit riskexperiencing
9% abuse or neglect, including self
neglect
YES NO

A 4

A 4

Officer makes Adult Protectipn Are you concerned abouit
Referral immediately on thegeneral wellbeing of
0345 604 2719 welfareof thle adult at ridk
Mon-Thurs 8am 5pm v v
Fri—8am—-4:3(pbm YES NO
Outside office hours
Telephone @5 604 2886 4 v
Speak to Departmental No
Safeguardin@hampion further
v action
Officer to comple@®uncil v
‘initial concerns _form’ and Record actions ®ifitial
share with Designated concerns form’ and sharg
Safeguarding Officer(s) with Designated
Safeguarishg Officer(s)
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