
•As One Enablement Services CIC
• Stoke-on-Trent and Surrounding Areas

• As One CIC is a unique non-profit support organisation providing practical and 
emotional support to individuals in need, helping them to live the best possible life. 
It is the goal of As One CIC to enrich the lives of others, break social barriers that 
impair vulnerable people, and stimulate positive mental wellbeing. 

As One CIC

Parkfield House,

64 Princes Road,

Stoke-on-Trent, ST4 7JL

Info@asonecic.com

0300 365 0027



•Caudwell Children 
• National- across the UK

• Caudwell Children is a charity that supports disabled and neurodivergent children 
and their families by providing: funding for specialised equipment, autism 
assessments and follow up support, family support workshops, children’s activity 
club and an employability programme. 

Caudwell Children

Innovation way

Keele University Campus

ST5 5NT

charity@caudwellchildren.com

0345 300 1348



•ASB Harmony, Victim Support
• Staffordshire 

• We are part of the national charity Victim Support and support those who are 
experiencing antisocial behaviour across Stoke-on-Trent and Staffordshire. We offer 
emotional support, practical support, signpost/information provision and advocacy. 
We also offer a mediation service where there is ASB. 

Olivia Bentley (ASB Practitioner)

Heleen Roebuck-Witte 
(Manager)
Victim Support, Suite 3, St 
John's House, Weston Road, 
Stafford, Staffordshire ST16 3RZ 

Harmony@victimsupport.org.uk

0330 1757258 



•Groundwork West Midlands
• Stoke, Coventry, Black Country etc.

• Groundwork is a charity that focuses on creating stronger, greener and more 
sustainable communities. We work with local people, businesses and local 
authorities to improve green spaces, promote community wellbeing, promote grant 
funding and much more… 

Emily Croft

Groundwork West Midlands, 
Unit 2-3 Burslem Enterprise 
Centre, Stoke on Trent

emily.croft@groundwork.org.uk



•Father Hudson's Young At Heart Project
• Stoke-on-Trent & Newcastle-under-Lyme

• The Young at Heart Project has been running since 2013, it was created to help 
combat loneliness and isolation for people aged 55 and over. We aim to provide a 
safe and friendly environment through our community social  groups, where people 
can meet, socialise and make new friends.

Alex Baines

Suite 3
Albany House
Moorland Road
Burslem
Stoke-on-Trent
ST6 1EB

Alexandrabaines@fatherhudsons
.org.uk

07467062139



•Dougie Mac Dementia Services
• Stoke-on-Trent and North Staffordshire

• We provide advice, services, activities and information for all people affected by 
dementia, both the carer and cared for. We also provide carer training courses

• We do this through a range of Carer Support Groups, Community Activity Groups, 
1-2-1support and Independent Groups held at The Dementia Centre

Gaynor Morton

The Dementia Centre, DMH

Barlaston Road,

Blurton, Stoke-on-Trent

ST3 3NZ
gaynormorton@dmhospice.org.
uk

01782 214999



•The Lyme Trust
• Newcastle under Lyme

The Lyme Trust’s mission is to provide safe, supported accommodation and life skills 
to people with mild to moderate mental health conditions with the aims to a  return to 
Independent living and the prevention of homelessness.

Cath Sheppard

37 London Road

Newcastle under Lyme 

St5 1LN

Catherine.sheppard@Thelymetr
ust.co.uk

01782634510



Everyone Health
Staffordshire – County Wide

• Everyone Health are commissioned by Staffordshire County Council to offer a range of FREE health 
and wellbeing services. We provide NHS Health Checks, Adult Weight Management and Smoking 
Cessation services. Our Making Every Contact Count Course delivers accredited training to provide 
the skills and resources to support people to make behavioural changes.

Sara Buckley

3 Watling Drive
Hinckley
Leicestershire
LE10 3EZ

sarabuckley@everyonehealth. 
co.uk

07754 552006



The Owen Project
Staffordshire (Stoke-on-Trent & Newcastle-Under-Lyme Primarily)

A community-led initiative that brings people together through inclusive activities, support 
groups, and creative events, all shaped by the wants and needs of local residents. 

We offer support in all aspects of life—from tackling loneliness and isolation to help with 
food support, form filling, and more. If the community asks for it, we’ll always do our best to 
make it happen and improve life locally.

Jessica Owen & Luke Owen

Pub Based Organisation

The Terrace Inn, Penkhull

The Greyhound, Penkhull

The Marquis of Granby, Penkhull

The Beehive, Penkhull

Theowenproject@outlook.com

07543650153



•Healthwatch Staffordshire
• Staffordshire - Countywide

• Gather the views of people who live in Staffordshire on GPs, hospitals, dentists, 
care homes, home care, and other NHS or social care services.  If we have a lot of 
views on one area, we then tell the people who fund and/or manage these services, 
so that improvements can be made.

Emma Ford

Civic Centre, Riverside

Stafford

ST16 3AQ

emma.ford@healthwatchstaffor
dshire.co.uk

07563 397794



Grace Church
Stoke on Trent (& Newcastle under Lyme) 

Grace Church runs a number of community projects during the week including 
Kidzplay, GraceMoney, Craft & Chat, Open House, Foodbank, Families Grown by 
Adoption, GraceYouth and various Community Groups in homes across the area.

We aim to support the communities we are involved through these groups.

David Keeping,
Church Leader & Trustee 

Unit B Metro Business Park 
Clough Street Hanley Stoke-on-
Trent ST1 4AF

office@gracechurchstoke.org

07588 589414



•Dougie Mac
• Newcastle under Lyme, Stoke-on-Trent, Staffordshire Moorlands

• We provide care for adults, young adults and children and their loved ones 
diagnosed with a palliative and life-limiting diagnosis (including Dementia). 
Our support includes: inpatient support, community nursing support, dementia 
support and wellbeing support. 

Dougie Mac

Barlaston Road,

Blurton,

ST3 3NZ

post@dmhospice.org.uk

01782 344300



•Friends of the Guildhall
• Newcastle

• To provide a reception service for users of the Guildhall and information and 
signposting advice for members of the public, acting as a back-up to the Council

• To promote the history of the building and town centre 
• To encourage community groups including the Friends to make use of the building

Hilary Jones

The Guildhall

High Street

Newcastle ST5 1PW

fotguildhall@gmail.com

07888 373274 (10 am – 4 pm) 
Mon-Frid (10 – 4) & Sat (10 – 1)



•Lifeworks Staffordshire
• North Staffordshire area – (Stoke and the Moorlands)

• We are a charity that helps individuals with Autism, Adhd and associated 
conditions, aged 14 + with an average or above IQ. We provide: social activities, 
support groups, befriending and life coaching to help those individuals to live a 
sustainable life. 

Aimee Calcott / Louise Zandian

12 Merrial Street

Newcastle

ST5 2AD

info@lifeworksstaffordshire.org.
uk

01782 615222



•Home-Start Newcastle Borough 
• Newcastle-under-Lyme & Kidsgrove

• Home-Start Newcastle Borough provides confidential advice, help, support and 
guidance to families with children under the age of 12yrs. Volunteers and family 
support workers help families manage a large variety of challenges relating to the 
complexities of parenting 

Wendy hocking 
Samantha Hinks 

Cornerstone
High Street
Knutton
Newcastle –under-Lyme
ST5 6BX 

info@hsnb.org.uk

01782 938912



•Glow
• Stoke-on-Trent, Staffordshire & Derbyshire

• We’re working to address, overcome and end domestic abuse in Stoke, Staffordshire and 
Derbyshire. Glow delivers refuge accommodation, recovery support, help navigating the 
courts, perpetrator behaviour change work, as well as preventing abuse entirely through 
relationship education with children and people.

Stephanie Fermin / Misha Biegus

308 London Road
Stoke
ST4 5AB

Stephanie.fermin@findtheglow.
org.uk / 
misha.Biegus@findtheglow.org.
uk

SF: 07843 329 015
MB: 07748 342 787

mailto:Stephanie.fermin@findtheglow.org.uk
mailto:Stephanie.fermin@findtheglow.org.uk
mailto:misha.Biegus@findtheglow.org.uk
mailto:misha.Biegus@findtheglow.org.uk


•Our Space 
• Based in Newcastle (but people can attend from any area).

• Play and social opportunities for children, young people and adults with disabilities.

• Large, safe and secure outdoor area, plus indoor space and soft play area.

Jane Smith

Our Space

The Brook Centre, Stanier Street,

Newcastle, Staffs, ST5 2SU

office@ourspacestaffs.org.uk

01782 436758



• Newcastle-Under-Lyme Community Orchestra

• Based in Newcastle-Under-Lyme area, but anybody welcome

• NULCO is a community project based in Newcastle-Under-Lyme in which aims to 
create a friendly atmosphere for local musicians to make music. Our friendly group 
is open to anyone with an interest in the music arts or seeking a new opportunity. 
There is no skill level restrictions and NO AUDITIONS! 

Tom Barlow-Coxon (Musical Director)

Rehearsals:

Wolstanton Methodist Church

Grosvenor Place

ST5 0HS

info@nulco.co.uk



•Peter Pan Centre
• North Staffordshire

• We give children with SEND the best start in life at our specialist nursery in 
Wolstanton. We support their families through community-based Stay and Play 
sessions, social activities, training for parent carers and tailored advice and 
guidance throughout their child’s earliest years.

Catherine Cook

The Peter Pan Centre

Hoon Avenue

Wolstanton ST5 9NY

info@thepeterpancentre.co.uk

01782 715219



•Support Staffordshire
• Staffordshire – County Wide

• Support Staffordshire helps local charities, community groups, and volunteers by 
providing guidance, training, and funding support. They work to strengthen 
communities by connecting organizations, advocating for their needs, and 
promoting local volunteering.

Jamie Wells

The Guildhall
High Street
Newcastle.
ST5 1PW

jamie.wells@supportstaffordshir
e.org.uk

07792 241008



•Midlands Air Ambulance Charity
• Staffordshire, West Midlands, Shropshire, Worcestershire, 

Gloucstershire and Herefordshire
• Midlands Air Ambulance Charity (MAAC) operates and funds three air ambulances covering six counties across the 

heart of England

• We provide patients with outstanding pre-hospital care and lifesaving intervention through the operation of 
helicopter-led emergency medical services (HEMS) - we will continue to save more lives and improve survivors’ 
quality of life through the provision of a comprehensive, transparent, clinical and operational helicopter led 
emergency service aligned to changing patient need and demand.

Sam Colclough

Midlands Air Ambulance 
Charity, Airbase Avenue, 
Neachley, Shifnal, TF11 8UR

Sam.Colclough@midlandsairam
bulance.com

07719 050734

fax:


•Newcastle Community Transport cio 
• Newcastle and adjoining areas. Able to operate any Staffs. area

• Wheelchair accessible transport.  Able to help you meet up with others and attend 
medical appointments with no worries.  £2.20 per mile. Registered charity. 

Jez Cotterill 

Reg address:6 Aston Road 

Waterhayes Village 

(Our vehicles are  kept at Mclub
Trent Vale)

bookings@newcastlecommunit
y transport.org.uk

01782 627770



•MHA Communities North Staffs
• Stoke on Trent and Parts of the Staffordshire Moorlands

• Providing support to help older people live later life well,  with activities to reduce 
loneliness and isolation.

• Improving wellbeing both physically and mentally and increasing confidence.

Liz Daley

Claybourne

Turnhurst Road, Chell, Stoke on 
Trent Staffs 

ST6 6LA

North Staffs@mha.org.uk

01782816662



• Loggerheads & Ashley Community Events (LACEs)
Loggerheads, Ashley & surrounding area

• LACEs organises free/very low-cost events and activities that the whole community can 
enjoy: these activities are successful in bringing the community together and also 
promoting the other lovely groups and organisations our villages have.

• Currently we organise annual Bunny and Scarecrow Trails, a Doggy Day Out, Childrens’
Coronation and Hallowe’en events and are delighted to be providing a brand new 
‘bumps’n’babes’ group from April!

Fiona Rolfe

4 Brookfield  
Loggerheads
Mkt Drayton

TF9 4RW

fionasfairies@gmail.com

07491 664875



•Potteries Moneywise
• North Staffordshire, Stoke on Trent and Staffordshire Moorlands

Potteries Moneywise is a project within Citizens Advice offering advice to support 
local residents to manage their household finances.  We aim to support clients to 
reduce their outgoings and maximise their income which includes benefit checks, 
grant applications, energy advice and money saving tips.   

Contact: Katie Underwood

Potteries Moneywise

Unit 3b

Canal Arm

Festival Park

ST1 5JR
Email: pmw@casns.org.uk

Tel: 01782 408 685



•The Foundry CIC
• Staffordshire and Cheshire

Workshops: Building Resilience: Helping boys develop confidence, 
emotional intelligence, and the ability to navigate life’s challenges.
Modern Masculinity: Exploring what it means to be a man today, 
breaking down stereotypes, and highlighting new opportunities.

Darren Brookes

13 Chepstow Place, Longton, 

S-O-T, STAFFORDSHIRE

ST3 5AN

Darren@thefoundrycic.org.uk

07989713920



•Newcastle under Lyme Lions Club
• Borough of Newcastle under Lyme

• Although we are members of the Worlds largest International Service organisation, 
Newcastle Lions Club is autonomous, we always have control of our own projects 
and finances.

• Formed in 1987 every penny raised since that date has been spent on our charitable 
activities

David Slack

Newcastle Lions Club
1 Norman Grove
Newcastle-under-Lyme
ST5 0NF

newcastlelions@lions105cn.org.
uk

0345 833 9573



•Keele Clinical Trials Unit (CTU)
• North Staffordshire and Stoke-on-Trent

• Keele CTU designs and delivers health research nationally across the UK. We have 
recently set up a Community Lounge held at Keele in Town, Newcastle Town Centre, 
to bring together people who would like to get involved with and find out more about 
health research in the local area.

Steff Garvin

Keele Clinical Trials Unit (CTU) | 
Keele University, Keele, 
Staffordshire, UK ST5 5BG

ctu.inspire@keele.ac.uk

01782 732950



Alice Charity (Relief of Poverty and 
Advancement of Community)
• Stoke on Trent & Newcastle under Lyme

• Alice Charity supports families in Stoke on Trent and Newcastle under Lyme with 
practical and emotional support. Our flexible and respectful services help to 
develop independence and resilience, improving family's overall health and 
wellbeing. 

Alice Charity

Unit 19 Whieldon Road 
Industrial Estate, Fenton, ST4 
4JP

Info@alicecharity.org

01782 614838



Citizens Advice
Staffordshire North and Stoke on Trent

• CASNS offers advice and information across a range of areas, including benefits 
and housing, asylum and immigration, consumer rights and energy, as well as 
supporting refugees and victims of hate crime. Our services are free at the point of 
delivery and our advice is always independent and impartial.

Contact: Emily Humphries

Business Development Manager

Address: Advice House, 
Cheapside, Hanley, Stoke-on-
Trent, ST1 1HL

Email: 
emily.Humphries@casns.org.uk

Tel: 01782 408669



• Bradwell Lodge Community Centre Limited
• North Staffordshire & the Wider Community

• We are a not-for-profit provider of a venue, for those wishing to book a hall or 
smaller meeting room.  

• We have great facilities and competitive pricing.
• Run by Volunteers for the Community.

David Scott

1st Floor Bradwell Lodge, 
Bradwell Lane
Porthill
Newcastle
Staffs, ST5 8S

blmb@hotmail.co.uk

Landline: 01782 480220

Mobile: 07722 124176



•Mount Road Practice PPG
• Mount Road Practice catchment area (Kidsgrove – ST7)

• The objective of the PPG is to promote and sustain cooperation between Mount 
Road Practice and its patients. It is a not-for-profit organisation.

• To seek out and listen to the views of patients, carers, and staff, especially those 
individuals and groups whose voices are not usually heard.

John King

Mount Road Practice,
Mount Road, 
Kidsgrove, 
Stoke-on-Trent,
ST7 4AY

admin@kidsgrovegpsppg.co.uk

07443 933699



•Soroptimist International – North Staffs
• North Staffordshire

• As a volunteering organisation, our club is actively engaged in projects and 
activities which improve the lives of women and girls in the community in which 
we live – and often beyond too.

President Helen Champenois

northstaffssoroptimists@gmail.
com

07889 384404



•Newcastle-Staffs Foodbank
• Newcastle-under-Lyme Borough including Kidsgrove

• We provide emergency food and practical support to people left without enough 
money to live on

• We work together with partners and clients to campaign for positive solutions to 
help create a future without the need for foodbanks

Ann King

18 Brock Way

Newcastle-under-Lyme

ST5 6AZ

aking@newcastlestaffs.foodbank.org.uk

07935 066980



•SAGE Staffordshire
• Staffordshire including Stoke on Trent

• Providing 1-1 and peer support groups for LGBTQ+ people in Staffordshire including 
Stoke, as well as providing support for those who question their gender or sexuality 
and supporting families and friends.

• We are also available to provide information guidance for external organisations.

James Battrick

hello@sage.lgbt

O776 456 591



•Diabetes UK – North Staffs Local Group
• North Staffordshire (Post-Codes ST1 - ST16

• We here at Diabetes UK – North Staffs, provide education, information, literature, 
guidance, advocacy and support to all those living with the condition and those 
family and carers.

• We hold regular social gatherings on the 2nd Wednesday of the month, except for 
January and August.

• Provide funding to Diabetes UK Research via their 'Adopt-a-
Project' which sees around £12,000 allocated, each year.

Linda Buckle

1st Floor Bradwell Lodge, 
Bradwell Lane
Porthill
Newcastle
Staffs, ST5 8S

office@diabetesuknorthstaffs.  
org

01782  861690 or mobile: 07841 
347065



• Chesterton Chatty Café with Advocacy and Advice

• Newcastle under Lyme

• Chesterton chatty cafe is a drop-in service providing a meal, craft, chat, cookery 
workshops and advocacy for anyone who wants help.  The group provides peer 
emotional support to help address isolation and loneliness in the Chesterton area.

Linda Hammond

Chesterton chatty cafe, Elim
church, Heath Street, 
Chesterton ST% 7PY

chestertonelim@outlook.com

07730775431



•Reaching (North Staffs)
• Reaching adults in need across North Staffs

• Reaching (North Staffs) have 2 key support programmes:

• Thrive Hive offers free support with housing, benefits, mental health, food/energy poverty and has 5 
social groups across North Staffs

• Recovering Homes is a specialist service that provides holistic support to people who exhibit 
hoarding

Thrive Hive Team

help@reaching.org.uk

07851 091862
Facebook / Instagram:

Reaching North Staffs

mailto:help@reaching.org.uk


Audley Community Library
Library and Research facilities for the Parish of Audley and 
surrounding areas
• A Community Library proudly run by volunteers
• Visitors enjoy a welcoming and well stocked library for all ages. Our library hosts 

groups for Art, Scrabble, Craft, Musical tots, a book club and a newly formed Lego 
club. We also host the Dove service monthly.

• Audley Library is proud to host cultural events promoting local artists and interests
Audley Community Library

Hall Street
Audley
Stoke on Trent
ST7 8DB

Audley.library@staffordshire.gov
.uk

01782 720527



• Tri Services and Veterans Support Centre
• Staffordshire
• Tri Services and Veterans Support Centre, is a hub-based charity that helps and supports Veterans, 

Serving Personnel, Reservists and their families, by providing a safe, inclusive, and welcoming 
environment where veterans and their families can access practical support, well-being services, and 
clinics. Additionally, we provide a food bank, clothes bank, a kitchen and dining area for life skills training, 
budgeting advice, a drop-in area where veterans can connect over a brew to help combat loneliness, trips 
out in the Charities minibus and a Veterans Retreat, offering an outdoor space with activities such as bee 
keeping, gardening and Copper Smithing.

Geoff Harriman

Veterans House, 

Hassell Street

Newcastle Staffs

ST5 1AR

info@veteransupportcentre.org

01782 713963



•dDeaflinks Staffordshire
• Staffordshire – county wide

dDeaflinks Staffordshire are committed to actively supporting the equal 
opportunities of all dDeaf people in employment, training, services, information, 
and education. Providing vital services for the dDeaf community, giving them a 
voice, empowering independent living, breaking down barriers and improving 
access to services.

Laura Thirlwall

dDeaflinks Staffordshire

The Bridge Centre, Birches Head 
Rd, Birches Head, Stoke-on-
Trent, ST2 8DD

admin@deaflinks.co.uk

01782 219161

mailto:admin@deaflinks.co.uk


•GROW North Staffs
• North Staffordshire, based within Newcastle under Lyme

• We use arts and crafts to get the community working together. Sustainability is at 
the heart of everything we do, and we recycle, reuse and repurpose whatever we 
can. 

Jayne Fair

c/o 10 Wilfred Place

Hartshill

Stoke-on-Trent

ST4 7LL
grownorthstaffs@gmail.com

07541 261877



•ASIST
• Staffordshire

• Provision of statutory Advocacy services. Support for the County Council’s Living My 
Best Life Strategy and Staffordshire Disability and Neurodiversity Partnership Board

Neil Ferneyhough and Nicky 
Walton

St Albans House Enterprise 
Centre,St Albans Road,Stafford,

ST163DR

Neil.ferneyhough@asist.co.uk

01785 246709



• Midland’s Partnership Foundation Trust
• Staffordshire

• We are a mental health trust with sites across Staffordshire but also do a lot in the 
community to help people with their Digital Skills, empowering them to take control 
of their own Healthcare and finances (just as a couple of examples). Every Tuesday 
and Wednesday, we can be found at the new Keele in town building on the 
Ironmarket. 

Lucy Roberts

St George’s hospital

Stafford

Lucy.Roberts@mpft.nhs.uk



Community Champions 
WHO WE ARE

A network of local volunteers working to support 
health, wellbeing and community connections in 
Newcastle under Lyme.

THE BENEFITS
• Helping others
• Rewarding, informal and flexible role
• Receiving useful local information  to share
• Knowing how to share local people’s views and 

ideas to make a difference
• Access to free training   WHY IT MATTERS

• We connect residents to local services & support
• We tackle misinformation by sharing trusted 

information
• We listen to local people's views and ideas
• We share feedback, ideas and issues from the 

community that can help shape local support. 

READY TO GET INVOLVED
• Email us: 

CommunityChampions@staffordshire.gov.uk
• Register on: Let's Talk Staffordshire
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